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HOW A RESPONDENT FILES THEIR RESPONSE TO A TRIAL REFERRAL

1. Once an APPLICANT has filed their TRIAL REFERRAL the RESPONDENT will receive an
SMS and email (see below) informing them that the trial has been lodged.

2. Tofile their response the RESPONDENT must follow the directions provided on the
email.

3. Thedirections will allow the RESPONDENT to create their own profile on ADR ACCESS
and once done will allow the RESPONDENT to file their response as to the dispute
lodged.

4. To proceed the RESPONDENT must click on the link provided in the email below.
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Dear Wolf Wolf

1. In tesms of your agreement with Jumbo Jumbo the trial will be referred to the ADR Test
platform wha will then appoint an arbitrator to resolve the dispute.

2. For the details of the dispute please sign up, create and log into your profile to view the
dispute and supporting documentation,

3. You have 3 {three) working days to confirm andlor respond to the dispute filed.

4. To confirm and/o respond you will have to complete the sign up process and log into the
ADR Test platform. Click an the link below and follow the instructions provided
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5.To e Test Platform the arbitration I 10 our website
at hitps:/test, adraccess.co.za, dick on the navigation button RULES and then proceed to view
the rules applicable to your dispute.

6. Forward any enquiries immediately to support fadraccess.co.za and our Admin Team will
assist upon receipt of said enquiry.

ADR Test Admin Team

5. The RESPONDENT will be taken to below mentioned SIGN UP page and must click on
the COMPLETE SIGNUP button. The directions provided will allow them to create their
own profile page.
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- If this is your first ime utilizing the ADR ACCESS platform please proceed by clicking
on the Complete Sign-Up button
- An email will then be sent to your emall address with a temporary password
- You will then use your email address as your Username and the temporary passward
o log In.
- Once logged in you will then be prompted to reset and select your own password %
Once selected you will then be able to log into your own profile.
- Once logged you can then file your response to the allegations made.

- If you have already utilized the platform you can log into your existing profile.

- If you have any enquiries please send an email to our help desk at
suppori@adraccess.co.za




6. Once the Respondent has created a profile and reset his password, they must then
proceed to the LOG IN page below and utilize the new password selected.
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7. Once logged into their profile the RESPONDENT will be directed to supply information to
complete their profile.

8. The RESPONDENT must click link provided onscreen below and finalize the information
requested.
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9. Once completed an onscreen systems message will indicate that all additional
information has been saved.

10. To proceed to FILE THEIR RESPONSE to the trial lodged the RESPONDENT must click on
the BACK button.
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11. To file the response the RESPONDENT must now click on the respective case file link
provided in their profile.
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12. Once the case file link is clicked on the RESPONDENT will gain access to the case file
and be in a position to view the trial filed.

13. To view the documentation the RESPONDENT must click on the DOCUMENTS button.

14. To file their response the RESPONDENT must click on the CONFIRM TRIAL button.
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15. Once done the RESPONDENT will now be positioned to view the trial documentation
and click on the NEXT button below.
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16. To proceed and send their response to the APPLICANT the RESPONDENT has to click on
the SEND RESPONSE TO APPLICANT below.
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17. Once done the RESPONDENT will then proceed to the CONFIRMATION page.
18. If the RESPONDENT is happy they will then click on the SEND RESPONSE button.
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19. The RESPONDENT will be taken to the page below that will provide them with an
onscreen systems message that the response has been sent to the APPLICANT.
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20. The APPLICANT will then receive an email (as below) and SMS informing them that the
APPLICANT has filed their confirmation and/or response.

21. The Registrar shall now intervene and appoint an Arbitrator to manage the dispute
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To Jumbo lumbo
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Dear Jumbo Jumbo
1. Wolf Wolf has filed their confirmation and/or response.

2. To access the confirmation and/or response together with the supporting docu-
mentation filed you will have to log into your profile.

3, The Registrar shall now proceed to appoint an Arbitrator to arbitrate the dispute,
4. To view the ADR Test platform rules guiding the arbitration process please go to

our website at https://test.adraccess.co.za and click on the navigation button RULES
to view the rules applicable to your dispute.

5. Forward any enquiries immediately to support@adraccess.co.za and our Admin
Team will assist upon receipt of said enquiry,

ADR Test Admin Team




